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To whom it may concern

As part of a £22m new build project at Carmel College, the Client nominated S&B
to carry out and complete the FF&E works to the science block on the larger of
three buildings. There was a certain degree of apprehension on our part given the
limited time and information available on the FF&E and our not having used S&B
as a sub contractor before, preferring to utilise our own supply chain.

The fit out of the laboratories in particular was a critical operation that was linked
to the successful completion of the building. Completion of the lab fit out was
critical to the College’s ability to maintain its curriculum given that our works
involved the demolition of the existing laboratories and if not completed would

have a grave impact on the College’s ability to carry out one of its core teaching
functions.

Given the limited time and information we were impressed at the performance of
S&B on this contract. From the beginning to completion they provided an
excellent service that ensured a successful completion of the FF&E fit out. A
programme of works was agreed at the outset to include design, manufacture,
delivery and installation to tight deadlines. We are please to say that S&B
adhered to the timescales with aplomb.

The attention to health and safety of their operatives was very good and adhered
to all KNW procedures which are of a very high standard.

There have been no major issues over the quality of the work done which was of
a high standard. There are always problems, and the measure is how well that
they are addressed and we have had no reason for complaint. Diligently qualified
S&B management have always been on hand when requested to review and
resolve any problems including wholesale changes requested by the Client at a
very late date. The level of self knowledge of these individuals Steve Fogg in
particular, was very impressive and provided a level of confidence within KNW
that we would achieve the contracted completion dates.
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